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To maintain the quality of our products and preserve the integrity of our systems, and out of respect for
the rights of others, we ask that all subscribers and individual users of our web-based business
management and bookkeeping application (the “NetBooks Application”) abide by this Acceptable Use
Policy. We appreciate your efforts to uphold the standards of courtesy and accountability outlined below.

1. Manner of Use. You agree to use the NetBooks Application solely for authorized, legal, and
ethical purposes, consistent with all applicable laws, regulations, and the rights of others. You may not
use the NetBooks Application in any manner that harms, or is likely to harm, NetBooks, Inc. or any of our
subscribers, suppliers, affiliates, resellers, or other business partners. Without limiting the foregoing, you
are specifically prohibited from using the NetBooks Application:

e to damage, disable, overburden, or impair our service (or the networks connected to our
service) or interfere with anyone’s authorized use of the NetBooks Application;

e to engage in or further any fraudulent, deceptive, or otherwise unlawful practices, including but
not limited to tax evasion, money laundering, or the conduct of any business for which you
have not obtained all necessary licenses, permits, and other approvals;

* to engage in any activities that violate or infringe upon the rights of any third party (including
but not limited to intellectual property rights, publicity rights and privacy rights);

* to promote or support violent or threatening actions; illegal or harmful activities, substances,
goods or services; or discrimination based on race, gender, religion, nationality, disability,
sexual orientation or age;

¢ to transmit any bulk unsolicited commercial communications; or

* to engage in communications with any obscene, offensive, defamatory, slanderous, libelous or
hateful material or themes.

2. Control of Access. You agree to keep confidential and not disclose to any third parties any user
identifications, passwords, account numbers and account profiles associated with the NetBooks
Application. You shall promptly notify us if you learn of a security breach related to our service, or if your
account password or other credentials are compromised in any way. You may not access, attempt to
access, or use the account or data of any NetBooks Application subscriber (or any portion of that account
or data) except to the extent the subscriber has affirmatively granted you access and usage rights. You
may not access or use the NetBooks Application from any unauthorized software or network, or attempt
to modify or reroute the NetBooks Application or combine it with any other software, product, service, or
system. You may not provide any of NetBooks’ competitors with access of any kind to the NetBooks
Application.

3. No Unauthorized Exploitation. You shall not attempt to gain access to any portion of our systems
or networks that are associated with the NetBooks Application except to use the NetBooks Application as
authorized by us. You shall not: (i) copy, modify, distribute, or publicly display any portion of the
NetBooks Application or its underlying software; (ii) rent, lease, or provide access to the NetBooks
Application on a time-share, service-bureau, or similar basis; or (iii) make any efforts to reverse engineer
or reverse compile the NetBooks Application or underlying software, or otherwise attempt to derive any
source code, algorithms, program structure, or other trade-secret information therefrom, or allow any third
party to do so, except to the extent such a restriction is expressly prohibited under applicable local law.

4, Unintended Applications. You acknowledge that the NetBooks Application is not designed,
intended or authorized for: (i) any purpose other than to support our subscribers’ recordkeeping,
reporting, and management activities; or (ii) any use in circumstances where system unavailability, errors,
or other anomalies could result in property damage, bodily injury, or death. You shall not use the
NetBooks Application for such purposes or under such circumstances.




5. Responsibility for User Communications. We have no obligation to monitor or police
communications or data transmitted through the NetBooks Application and we will not be responsible for
the content of any such communications or transmissions. You are responsible for the content of any
communications and data that you transmit, upload, or post through the NetBooks Application.

By accessing or using the NetBooks Application, you indicate your agreement to comply with and be
legally bound by the version of this Acceptable Use Policy then in effect. We may revise this policy from
time to time. For your reference, we will maintain an up-to-date version at http://www.netbooks.com/legal;
it is your responsibility to stay informed of any changes. Your use of the NetBooks Application is also
subject to the terms of our NetBooks Service Agreement, and this Acceptable Use Policy does not
expand your rights or limit your obligations under that agreement. In this Acceptable Use Policy, the
words “we,” “us” and “our” refer to NetBooks, Inc.




